
I want to provide feedback about 

............................................................................................................
(Name of library, hospital, other public buildings and shops)

My experience was (please circle or tick):

	 Good service	 □
	 Easy access to and around the venue	 □
	 Friendly service	 □
	 Good awareness of my/our needs	 □
Comment______________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
	

	 No level access provided into the venue	 □
	 Difficult to navigate between the aisles	 □
	 Poor signage	 □
	 Poor awareness of my/our needs	 □
	 No customer seating	 □
Comment______________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
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